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1 OBLUWME TMOJIOXEHNA

11 Hactoswgaa WHCTpyKumsi pa3paboTaHa B COOTBETCTBUM C PeaepasibHbIM
3aKOHOM OT 24.11.1995 Ne 181-®3 «O coumanbHON 3aliuTe MHBaINLOB B POCCMICKOWA
depepaunn», PeaepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 «O6 06pa3oBaHuM B
Poccuiickon ®efepaumn», deaepanbHbM 3aKOHOM 0T 01.12.2014 Ne 419-d3 «O BHeceHUM
M3MEHEHUI B OTAe/NbHble 3aKOHOAATe/IbHble akTbl Poccuiickor Pefepauym no Bonpocam
COUMaIbHON  3alMTbl WMHBA/IMLOB B CBA3M C paTudukaumein KoHeeHumyM o0 npaEax
nHBanngos», Csofom npasun CIT 59.13330.2012 «CHwulM 35-01- 2001. [ocTynHOCTb
3[aHWIA 1 COOPYXXEHWUIA ANS ManOMOOWU/IbHBIX TPYNM HACeNeHWs», YTBEPXKAEHHbIX NPUKa3oM
MuHUCTEpPCTBA pernoHasbHoro passutua P® ot 27.12.2011 Ne 605, [lpukasom
MwuHucTepcTBa 06paszoBaHnA M Haykm P® ot 09.11.2015 Ne 1309 «O6 yTBepXxaeHun
Mopsigka  obecrneyeHus  ycnoBWA  OOCTYNMHOCTW AN MHBAIMAOB  OOBLEKTOB U
NpefocTaB/seMbIX YCnyr B cdepe 00pas3oBaHusA, a Takke OKasaHWd UM Mpu  3TOM
HeobxoAumoin  nomowwy»,  MeToandecKMMK  pekomeHZaumamm  OO6LLEePOCCHINCKON
06LLEeCTBEHHOWN OopraHu3aummn «Bcepoccuickoe 06LLECTBO MHBAIMAOBY» «O MOTPEOHOCTAX B
MOMOLUM Pas3/IYHbIX TPYNMn MHBAIMAOB MPU OKasaHUW YCNyr Ha 06beKTax CouuabHOWA
NHPPACTPYKTYP bi».

12. Hactoswasa WHCTpyKuMsa paspaboTaHa B UeNAX MOBbILEHNA KayecTBa M
[OCTYMHOCTU  YCAyr, npefoCcTaBNSAEMbIX 6oy «baKabCKunin TEXHUKYM
NpogecCcMoHabHbIX TEXHOMOIMIN U cepauca MMeHn M.IM.MaHneBa» (ganee - YupexaeHue),
NHBaIMAAM W APYrMM Ma/loOMOGWU/IbHBIM rpakKhaHaMm, obecneyveHus 6ecnpensTCTBEHHCIO
[0MNyCcKa YKa3aHHbIX KaTeropuin rpaxgaH B 3f[aHus W nomewleHns TexHWKyma (fanee -
00BLEKTDI).

1.3, Hactosdwaa WHCTpyKuma onpegenset OTBETCTBEHHOCTb, (YHKUMW, MOPAA0K
[encTBniA B paboTe YupexaeHus ans obecrneyeHuss MakCUMasibHO YAO06HbIX YCNOBMIA B
peannzauMm npaeB rpaxgaHaMm W3 4Yucna rpaxgaH € HapyweHuamu (yHKUMA OMOpHO-
ABuratensHoro annapara (B T.Y. WHBAJIMAOB-KONACOYHWMKOB), NOAeN C HefocTaTKamu
3peHns  (cnemblX W cnaboBumasawmx), noged ¢ gedektamm  cnyxa  (TNyxux K
cnabocnbiwawmx), MasloMoGUIbHBIM FpaXkaaHam.

14. VIHCTpyKuma obsizaTeNbHa K MPUMEHEHUIO BCEMW PabOTHUKaMKN YupeXxxaeHus,
COTPYAHVMKaMN OXpaHbl, OTBETCTBEHHbIMU NNLAMWM 33 OKa3aHWe CUTYauMOHHOW MOMOLLY
MHBa/IMAAM W [PYTUM  MalOMOOW/IbHBIM — FpaXaHam Mpyv MOCELEeHUN  O6BLEKTOB
YupexaeHus (fanee - OTBETCTBEHHbIE /INLA).

PabOTHMKN  YupexxaeHus, COTPYAHWKW  OXpaHbl nognexar o06s3ate/lbHoMYy
03HaKOM/IEHUIO C HacTosLen IHCTpYKLMen.

15. B uensax Hactoawen VIHCTPYKUMM UCNOMb3YHOTCS CNeaytoLime NoHATUS:

- CUTYyaLMOHHasa MOMOLLb - MOMOLLb, OKa3blBaemMass OTBETCTBEHHbLIM IMLOM MHBaMAYy
N APYrMM MasioMoBu/IbHBIM rpaXkaaHam B Lensax npeofoneHns 6apbepos, MPensTCTBYOLMX
emy nony4yatb YC/yru, oKasblBaeMble YUpexaeHeM, HapasHe ¢ Apyrumun nuulamu,

- Ma/IOMOOU/IbHbIE TPaXAaHe - iMua ¢ orpaHMYeHHbIMU BO3MOXHOCTSIMW 340P0BbS
(nanee - nuua ¢ OB3), nnUa NEHCUMOHHONO BO3PacTa, rpakaaHe ¢ MasIoIETHUMMU JeTbMY,, B
TOM 4uCNe WCMOMb3YyHOWMe [ETCKME KOMACKKM, 6epeMeHHble YXEHLUMHbI, Apyrve nvua c
OrpaHMyeHHbIMU CMOCOBHOCTAMMU MM BO3MOXHOCTAMW CaMOCTOATE/IbHO MepefBuraThbCs,
OPWEHTUPOBATLCH, O0OLATLCA, BbIHY)XXAEHHbIE B CWIY YCTOMYMBOrO WM  BPEMEHHOIO
(hM3nyeckoro HepocTaTka WUCMOMb30BaTb /11 CBOErO  MepefBMdKeHNs HeobXoauMble
CpefcTBa, nNpucnocobneHns u (unm) cobak-npoBOLHNKOB.

VHble NOHATUS B HacToALWEN VIHCTPYKLMN UCNOMb3YIOTCA B TEX X 3HAYEeHUsIX, Uro
1 B HOPMaTMBHbIX aKTax, yKa3aHHbIX B MyHKTe 11 HacTosawen NHCTpyKUmK.



2. OPIrAH3AUNA PABOTHI C MUHBATMOAMIN 1 MAJTOMOBW/IbHBIMIA
MPAXOAHAMUW MPU MOCELWWEHVN OB BEKTOB YYPEXAEHNA

2.1. B yensax obecneyeHms 6ecnpensTCTBEHHOrO AOCTyNa Ha 0O0BLEKTbI YUpexaeHus
WHBAIMAOB N APYrMX MaloMOOUIbHBIX FpaXkaaH, YupexaeHvem 06ecnevmsatoTcst YCioBus
B COOTBETCTBUM C TPebOBaHWAMW, YCTAHOB/IEHHLIMW 3aKOHOAATENIbHbIMA U WHBIMU
HOPMaTMBHbLIMW MPaBOBLIMW aKTamu.

2.2. OTBETCTBEHHbIE fiMLA 33 OKa3aHWe CUTYaLMOHHON MNOMOWWM WHBaNMAaM U
OPYrUM  MaZioMOOU/IbHBIM — FpaXjaHaMm  HasHayaloTca  MpUKasoM  PYKOBOAUTENS
YupexaeHus.

2.3. Tlpy HaxoXgeHWM WHBa/MAa WM MalOMOOGWIBHOIO  FpaKaaHWHa Ha
TEeppUTOPUN, B NMOMELLEHMSX YUPEXAeHNs eMy OKasblBaeTCA CUTYaLMOHHas NMOMOLLb:

MNPV BXOZe W BbIXOZe W3 3[aHNS;

MNPV NepemeLLEeHN BHYTPKW 3[aHNs, NpK NOAbeME U CMYCKe C NECTHULbI;

B rapfepo6e - noMoub pa3feTbCs U OfeThCS.

2.4. PykoBoguTenb YupexpgeHus, paboTHUKN YUpexaeHWs npu OCyLLeCTBNEHNN
[O/MKHOCTHBIX 06513aHHOCTEN, B TOM YMCNe MNPy OpraHu3aumy IMYHOro npvema WHBasIMaoB
WM - Jpyrux MasioMobu/ibHbIX rpadXkKaaH, AO/MKHbl cobnofaTb TpeboBaHMS HACTOSLLEN
NHCTpyKumMK, a Takke MeTtoguueckne pekoMeHgaumm «O MoTpebHOCTAX B MOMOLUM
PasMyHbIX TPynn WHBA/IMAOB NPU  OKasaHUWM yCIyr Ha O06bekTax CounaIbHOM
MH(PacTPyKTypbl»  OB6LLEPOCCMINCKON  0O6LLECTBEHHOW OpraHu3aumein «Bcepoccuiickoe
06LLEeCTBO UHBASINLOBY.

3. COMNMPOBOXAEHVE MHBANNAOB N MAJTOMOBW/TIbHBIX TPAXXOAH
MNP NOCELWEHWWN OBBEKTOB YUYPEXAEHUA

3.1 [elCcTBMS  COTPYAHMKA MNOCTa OXpaHbl B YUpeXAeHUW npu  OKasaHl
CUTYaLMOHHO NOMOLLM MHBANNLY UM MasIOMOOUNBHOMY TpaXKAaHWHY:

311 Tpn cpabaTblBaHUM KHOMKM Bbi30Ba /IMOO BbIABNEHUN MOCETUTENS C
orpaHu4YeHneM nepeasudXeHns (Ha KOMACKe, KOCTbIIAX, C TPOCTbIO), BbIXOAWUT Ha ynauuy,
OTKpPbIBaET BXOAHbIE ABEpU.

3.1.2. OkasbLUaeT NOMOLLb MpK BXOAE B 34aHNe YUpexkaeHus.

3.1.3. YTOUHsieT, B Kakoh MOMOLUM HYXAAETCA WHBaML WM MaOMOOWbHbIN
rpaXkaaHviH, Lienb NOCELLeHNs YupexkaeHus.

3.1.4. CoobLiaeT OTBETCTBEHHOMY /WL 3a OKas3aHWe CUTYyauMOHHOW NOMOLM O
MOCeLeHNN  YUpeX[eHus  WHBA/IMAOM WM Ma/lOMOOW/IbHBIM — FPaXAaHUHOM  C
OrpaHuyeHnemM nepeasudKeHus.

3.1.5. [lJo npubbITMS OTBETCTBEHHOrO /iMLA 3@ OKasaHWe CUTYalMOHHON MOMOLLM
COTPYAHMK MOCTa OXpaHbl HanpasfseT WMHBa/MAA WM MalOMOGWIBHOIO rpaxjaHuHa K
MeCTY OXWAaHuA 1 06ecrneynBaeT ero CONpPOBOX/AEHME [0 MecTa OXWUAaHWs Creayrowmmm
MeTofamMu:

MHBaMAY C HapyLUeHMem cnyxa NafoHbH0 YKa3blBAeTCA Ha MECTO OXMAaHWA
(NpuvrnaluatoLwuiA XXecT) 1 npeanaraeTcs CecTb;

NHBa/IMAY C HapyLUEHMEM 3PEHUS CHayvana JaeTcs BO3MOXHOCTb COPUEHTUPOBATLCA
B MpoCTpaHCcTBe. Heo6X0AMMO NPUKOCHYTLCA K ero nedy Wi pyke, NpeaioXuTb NPONTH K
MECTY OXWAaHus, COMPOBOXAAsA ABVDKEHWE WM MOAAEPXKKON MHBaNMAa 3a /IOKOTb/PYKY,
W HanpaBe/isTb ero ciosaMun (HEMHOTO fieBee, npasee).

3.2. [eCcTBMA OTBETCTBEHHOrO /iMua MpWM  OKa3aHWM CUTYaUMOHHOW MOMOL
VHBa/INAY WU MasIoOMOBUIbHOMY TPaXXaHUHY:



3.21. Tlpn BCTpeye C WHBAIMAOM WAM  MaslOMOOW/bHBIM  FpaXKAaHNUHOM
OTBETCTBEHHOE NNL0 32 OKa3aHWe CUTYaLMOHHON MOMOLLY AO/KHO:

a) COOOLLMTL CBOKO (haMWU/INKO, UMS, OTHECTBO, 3aHUMAeMyHO [O/HKHOCTb U BbISCHUTD,
Mo KakoMy BOMpOCYy 06paTuics rpakaaHWH, pacckasaTb 006 OCOGEHHOCTSAX 3AaHus
YupexzeHusi, B TOM YMC/E O KOIMYECTBE 3TAXKEN, Ha/MumMn MQTOB, MOPYUHER, APYrux
MPUCMNOCO6/IEHNIA 1 YCTPOWCTB AN MHBANIMAOB MPUMEHUTENBHO K ero lyHKUMOHa/IbHbIM
OrpaHMYeHUAM, PacrofioKeHWN  CaHMTAapHbIX KOMHAT, BO3MOXHbIX  MPEnsTCTBUAX
(6bapbepax) Ha NyTM UT.4.;

6) COOOWMTb O MecTaX pacrnonOXeHMsi [JO/MKHOCTHbIX ML, CheuuaIncToB
YupexaeHusi, K KOTOpbIM MPULLIEN TPaXKAaHWH, U MecTax WX PacrnosfioXeHUs B 3daHUM, B
KakoM KabuHeTe M K KOMy 006paTUTbCs MO BOMpOCaM, KOTOpPble MOTYT BO3HWKHYTb B XOfe
NpesoCTaBNeHNA YCNyTu.

3.2.2. Tlpn COMPOBOXAEHUN WHBaANUAA WA MasIOMOOUIBHOIO rpaXKaaHWHa K MecTy
npvema OTBETCTBEHHOE /INLO 3a OKasaHWe CUTYauMOHHOW MOMOLUM [O/MKHO CobodaTb
clefiytoLme HOpMbl:

a) UHBa/IMAY C HapyLleHWeM Ccnyxa, npegjiaraeTtcs crefosarb 3a cobon. Cnosa
COMPOBOXAAKOTCA AOCTYMHLIMA N MOHSATHLIMK YKECTaMW. Y'KaszaTb PYyKOW MeCTO, Kyfda 3H
MOXET NPUCECTD;

6) WHBaMA) C HapYyLEHWEM 3peHUs HeobXoAMMO MPeasiIoKUTbL MOMOLLb MO
COMNPOBOX/EHWIO, MOCTaBUTb €ro B W3BECTHOCTb O HaMyMM Ha 0ObeKTe YupexaeHus
NHOPMALIMOHHbIX Tabnnyek, M3roTOBMEHHBLIX C MCMO/b30BaHWEM LipudTa bpavina. Ons
OpveHTauMn Nnua C HapyLleHWeM 3peHVs B 3[4aHUN YUpeXXaeHus HeobXOAMMO KpaTKo
onucaTb MECTOHaXOXAeHWe, XapaKTepn3oBaTb PaCcCTOsSHWE A0 OMNpeAeneHHbIX NPeameToB,
CBOEBPEMEHHO NpeaynpeauTb O MPEensTCTBMAX: CTYMEHNX, HWU3KMX MPUTOMOKaxX, Tpybax K
T.N. TpegnoxunTb HespsayeMy camMoMy Bbl6paTb, C KakoW CTOPOHbI emy YAOGHO wuaTu
(06bl4HO 3TO CBOGOAHAA OT TPOCTWU CTOPOHA), MPY MEPeABVIKEHUN MOAAEPXMBATL €ro
PyKoi. MMpu crycke wunM nogbeme Mo CTyneHbKaM BECTU He3pAYero MeprneHauKynspHO K
HUM 1 0053aTeNbHO MoKa3aTb nepuna. poxoas ABepy WM y3KMe NPOXofdbl, BCerga uatu
Brepean, PyKoW Hanpasfsis MHBaIMAA Tak, 4TOObl OH LWen cnefomM. B mecTe npriema,
Heo6X04MMO MOABECTV MHBaNMAA K CTY/y M HanpaBWUTb €ro PYKy Ha CMINHKY CTYNa;

B) nMpvMemM WHBaMAA WM MasloMOOGU/ILHOTO  rpaXKOaHUHA, WCMNbITbIBAOLLENO
TPYAHOCTU NPU NepPeLBMKEHNN OCYLLECTBNAETCA B XO//1e /IM60 MHOM MOMELLEHUM Ha
nepBoM 3Taxe. [pu CONPOBOXAEHUW Npef/iaraeTca Heobxo4mmas MoMOLLb, KOTOpas MOXeT
ObITb OKa3aHa Mpu rnepeaBMXEHUN MO 34aHMI0. 3anpeLlaeTca npukacatbCa K UHBa/IMAHOM
KOMACKE M MEHATb ee MecTOornosioXKeHue 6e3 cornacus WHeamMga WM MasoMoOU/IbHOro
rpaxgaHunHa. pyv OTKPLITUM TSHKENbIX ABEpPeir, MNpyv MNepeiBdXeHUM MO NapKeTy WTK
KOBpaM C [/IMHHbIM BOPCOM PEKOMEHAYEeTCA MPeA/ioXWUTb MOMOLLb WHBanMay Wm
Ma/lOMOBUILHOMY TPaXXaaHWHY, MOJb3YHOLWEMYCA UHBAIMAHON KOMSICKOW UMW KOCTBIISIMU.
Heob6Xx04MMO MOMHWTb, 4YTO WHBa/IMAHbIE KOMISICKM ObICTPO HabupatoT CKOpPOCTb, U
HEOXMAaHHbIE Pe3KMe MOBOPOTbl U TOMYKM MOrYT MPUBECTM K MOTEPe pPaBHOBECUS U
OMPOKUAbIBAHUIO WHBAMAHON KOMSACKW. ECNM CyLLeCTBYHOT apXUTEKTYpHble 6apbepbl,
Heo6X04MMO NpefynpeanTs UHBAIMAA WK MaIOMOOW/IBHOTO FpaXkaaHWHa 06 MX Hanumm,
4yTOObl YKa3aHHOE /MU0 WMENI0 BO3MOXHOCTb MPUHMMATb PELIEHUS O TPaeKTopum
[BWKEHNSA 3apaHee;

I MHBa/IMAY C HapYLUEHVUSMWN MHTeNNeKTa Npeg/iaraeTcs cnefoBaTb 3a cO60M, nepes
HUM OTKPbLIBAETCA ABePb, U NpefiaraeTca 3aHATb MeCTO MOCETUTENS.

3.2.3. B OTHOLLEHMMN NNL, NEHCMOHHOIO BO3pacTa, rpaxaaH C MasloNIETHUMK AETbMU,
B TOM 4uC/ME WCMOMb3YHOLWMM [ETCKUe KOMACKM, OTBETCTBEHHOE /L0 3a OKasaHue
CUTYaLMOHHON MOMOLLM A0/MHKHO YTOUHUTbL Y TaKMUX 1L, B KaKO NOMOLLM OHW HY>KOAKOTCA



B UeNnsX O6ecnpensiTCTBEHHOr0 M KOM(OPTHOrO MOCEWEHUs  YUpexaeHns un npu
HeobX04NUMOCTM OKa3aTb TPebyeMyto NOMOLLLb.

3.2.4. Mo OKOH4YaHMK npefocTaBneHUs ycnyru (npvema) OTBETCTBEHHOE NULLO
OKa3aHVe CUTYaLMOHHON MOMOLLUM MOMOraeT UHBaNNLY WA MaioMOOUNbHOMY TpaXKaaHUHY
BbINTM (BblexaTb) 13 KabuHeTa (NOMELLEHUS), OTKPbIBAET [BEPW, COMPOBOXAAET
rpaXkaaHuHa [0 BbIXo[a M3 34aHnst 1 MOMOraeT MOKUHYTb YUpexxaeHue.

4. ObWWVE MPABUNA STUKETA TP OBLLEHW C UHBAJTMAAMU
n TMUAMIK C OB3

4.E Tlpn nocelleHnn YdupexaeHus uHBaimgamn u nvyamm ¢ OB3 paboTHukam
YupexgeHuss Heobxogumo cobnogatb  o6uimMe npaBuia  3TMKETa MpU  OOLWeHMM C
yKa3aHHbIMW INLAMK B 3aBUCUMOCTU OT KOHKPETHOW CUTYaLuu:

411, Tpn pasroBope ¢ MHBaMZoMm wnmM nmyom ¢ OB3 obpawartbcs cnegyet
HENoOCPeACTBEHHO K HEMY, a He K COMPOBOX[AIOLEMY, KOTOPbIA MPUCYTCTBYET MNpu
pasrosope. [Npu 3HaKOMCTBe C MHBaMAOM UM nuuoM ¢ OB3 pekomeHAyeTCcs noXartb emy
PYKY.

4.1.2. MNMpn BCTpeye co cnenbiM wan cnaboBUaAaLMM NULOM, HeOOXOAMMO Ha3BaTb
cebs 1 Apyrux npucyTcTBYOWMX ntofdeir. Mpu nposedeHnn o6LLeit Geceapl cnepyet
MOACHATb, K KOMY B [JaHHbIA MOMEHT O6paLLeH pa3roBop, 1 HasblBaTb Ceobs.

4.1.3. Ecnm nHBanngy v nuuy ¢ OB3 npepnaraetcd MOMOLLb, PEKOMeHAyeTcs
noAoXaaTb, MOKa YKasaHHOe NNLO ee MPUMET WM OTKAKETCA OT MOMOLLW, a B Cryyae
NONOXUTENbHOIO OTBETA CMPOCUTL, UTO U Kak Jenatb ANA 0KasaHWA MOMOLLN.

4.1.4. Tpwn pasrosope ¢ MHBAIULOM U nnLomMm ¢ OB3, UcnbITbiBAKOLWMM TPYAHOCTU
B 06LLEHMN, HEOOXOAMMO BHUMATENbHO CNyLIaTh ero, ObITb TEPMENMBLIM U XAaTb, Korja
yKa3aHHOe /L0 CaMOCTOATE/IbHO 3aKOHYMT (hpasy.

4.1.5. Mpn 06WEHUN C IMLOM C HapyLLUEHUAMW OMOPHO-ABMraTeNlbHOro annapara,
MO/b3YOLWMMCS UHBAJIMAHON KOMACKOW WM KOCTbINAMW, pacrnonarateCs criefyeT Ha O4HOM
3pUTENBHOM YPOBHE WK Cpa3y B Hayasle pa3roBopa CecTb NMpAMOo Nepes HUM.

41.6. lNpu pasrosope Cc wuHBaMZOM wam nuuyom ¢ OB3 ¢ ruvnepkuHesamu
(maTonornyeckme BHe3anHO BO3HMKAKOLWME HEMNPOU3BO/IbHbIE ABWKEHUS B Pas/IMUHbIX
rpynnax MbiLLUL) He [OMYCKAeTCA pearvpoBaTh Ha HEMPOW3BO/IbHbIE ABMXEHUA YKa3aHHOro
ua.

4.1.7. T1pn 06LLEHMN C IMLIOM, UMEIOLLIMM HapyLLEeHWe crlyxa, Heo6Xo4umMo NpuBeYvb
BHMMaHMe yKa3aHHOro nvua ABMKeHWeM pyku. B npouecce amanora ¢ yKasaHHbIM NALOM
PEKOMEeHAyeTCA CMOTPeTb MpPAMO B T[/1as3a, TOBOPUTL MaKCUMa/lbHO YEeTKO, BHATHO
MPON3HOCUTbL OKOHYaHWUA C/oB, Npeasiorn U MECTOUMEHWS.

5. OPrAHUMBALUMA TMYHOIO NPNEMA NHBANNA0OB

5.1. OpraHusauuns MYHOro NprMemMa UHBa/IMAA C HapyLUeHnem cnyxa.

5.1.1. Ana npuBieyYeHNs BHUMaHWA HEO6XOAMMO Ha3BaTb WMHBaNMAA MO VMEHW W
OTYeCTBY, a, B C/lyyae OTCYTCTBMA peakLuu, Cnerka MPUKOCHYTLCA K ero pyke um
NPUBeYL BHUMaHWE XKeCTOM PYyKMU.

5.1.2. B cnyyae C/NOXXHOCTER C YCTHbIM OOLLEHWEM Mpea/iaraeTca BeCTU Amanor B
MNCbMEHHOM BUAE.

5.1.3. B npouecce ananora c MLOM C HapyLleHWeMm ciyxa criegyeT CMOTPeTb Npsamo
Ha Hero. He 3aTeMHATb /MU0, He 3aropaxusatb €ro pykamu, BojioCamn WUAN KaKUMU-TO
npegmetamn. JIMUO C HapylleHWeM cfyxa [O/HKHO WMeTb BO3MOXHOCTb CnefuTb 3a
BbIpaXXeHMeM nnLa cobeceHmka.



5.1.4. Tpn O06LEHNMN TOBOPUTL CredyeT MakCUMasibHO YETKO, apTUKYInpys W
3amef1ad  CBOW TEMM peyn, BHATHO MPOM3HOCUTbL OKOHYaHMs C/oB, Mpeaiorn wu
MECTOMMEHNA, TaK Kak [JaHHasa rpynna nnl UCNbITbIBAET 3HAYUTENIbHbIE 3aTpyLHEHUS B
BOCMPUATUN OTAENbHbIX 3BYKOB. B Auanore mcnonb3oBaTb MpocTble (pasbl M U3beratb
HECYLLECTBEHHbIX  C/IOB, MpU  HeobXoAMmOCTW  nepepasupoBaTb  COOOLLEHWE C
MCNOMb30BaHMEM 60/1ee NPOCTbIX CUHOHUMOB, €C/M COBECEHMK HEe NOHAN UHDOPMALIO.

Ecnn coTpygHMK coo6LaeT MHGopmauunio, KoTopas BK/KOYAeT B Cebs CNOXKHbIN
TEPMWH, PEKOMEHAYETCA ANA BOCNPUATMA NINLLOM C HapyLLEHWeM Cnyxa Hanucatb ee, Win
[IOHECTW NO6LIM APYrM CNOCOO0M, HO Tak, UTOObI OHa Obl/la TOYHO MOHSATA.

5.1.5. Mpn pabote ¢ AaHHOW TPYNMOA ML, BO3MOXHO WMCMO/b30BaTh A3bIK XKECTOB,
BbIpaXXEHMe /MLA U TEeIOABMKEHNA 1A MOSCHEHWA CMbIC/Ma CKaszaHHOro. Ecnv obLueHve
MPOUCXOANT Yepe3 CypAOMNepeBOAYMKa, Heobxoaumo obpallaTbCA HenocpeACTBEHHO K
cobecefHMKY, a He K MNepeBOdunKY.

51.6. MMpy BO3HWMKHOBEHUM HEOOXOAMMOCTM O3HAKOMJIEHUA C  [OKYMEHTaMu,
NpeaocTaBnseMbiMM  UHBA/IMAOM, NIALO,  OCYLLECTBAANOLLEe MPUEM, KOMMEHTUPYeT
[OOKYMEHTbI, KOTOpble HY>KHbI /19 PeLleHnst BONpoca, CBA3AHHOIO C /IMYHbIM 0bpalLeHVem
MHBaMZa. B cnyyae npefocTaBneHUs HEMNoSHOro  KOMMeKTa [OKYMEHTOB, /ML,
OCYLLEeCTBMIAlOLLEE MpWeM, B MWUCbMEHHOM BWAe COOOLWaeT WHBaMAY MNepeyveHb
HeZloCTaloLLMX [JOKYMEHTOB.

5.1.7. Heobxognmo cobntogatb 06Lime 3TUYeCcKne HOPMbl OBLLEHUS C MHBaIMAOM,
MMEIOLMM HapyLleHne cryxa. He yKasblBaeTCa Ha rpammaTtuyeckre OLIMOKK, He AenatoTcs
3aMeyaHuns Mo YCTHOIN peyn.

5.2. OpraHusauus NMYHOro nprvema UHBaNINAA C HapYLLEHVEM 3PEHMUS.

521. Tlpn 06LWeHNN HEeobXoAUMO YUUTLIBATL MOCTOSHHYHO Heo6X0AMMOCTb
MHBa/IMAa B OpWEHTauum B MNPOCTpaHCTBe. Ecnm nnuo, OCyLLEeCcTBNAKOLLEE MPUEM,
nepemMeLLaeTcs rno KabuvHeTy WM MOKWAAET ero - CBOM [LEeCTBUA CONPOBOXAAET rOI0COM.
Ecnm B Xo@e /IMYHOrO npueMa BO3HWMK/IA HEOOXOAUMOCTb  MpUrfalleHus  Apyrux
PaboTHUKOB YUpexK[eHusi, HYXXHO MNpeAcTaBUTb UX WM AaTb UM BO3MOXHOCTb BbIpasuTb
ro/locoOM CBOe NPUCYTCTBUE.

52.2. Mpy BO3HWKHOBEHUM HEOOXOAMMOCTU O3HAaKOMJIEHUS C  [OKYMEHTamu,
NpeLoCTaBNsSEMbIMU UHBAIMAOM, He HapyLuaeTcs nopagok UX pacnonoxeHus. Heobxoanmo
KOMMEHTUPOBAaTb CBOM AENCTBUA W HasblBaTb [JOKYMEHTbI, KOTOPbIE HY)XXHbl ANA peLleHuns
BOMpOCa, CBA3AHHOIO C /IMYHbIM O6palleHneM uHBaAMZa. B cnydvae npefocTaBneHUs
HEMO/IHOTO  KOMMJeKTa [OKYMEHTOB HeOOXOAMMO COOOWMWTL B MUCbMEHHOM  BUAe
NHOPMaLMIO O HeJOCTaloWMX AOKYMeHTaX, a Takke, Mo npocbbe WHBa/MAR, 3anvcarb
NH(OPMaLMIO Ha ero AUKTO(OH.

52.3. B cnyyae Heob6XoAMMOCTW MOAMNWCU MWHBaIMAA Ha [OKYMEHTe /nuo,
OCYLLECTB/AKOLLEE MPUEM, YMTAeT ero, yoexaaetcsd B MOHATUU WHBIMAOM W3/0XKEHHOM
NHopMaLMK, a Takxke Mpegnaraet MoMoLWps B MOAMMCAHUM [LOKYMEHTa - pacnosaraet
LOOKYMEHT NOJ aKTVMBHYIO PYKY, HarpaensieT yKasaTe/lbHbli naew, 3Tol pyKh B MeCTo, rae
[lO/1XXHa HayaTbCA MOAMUCH.

5.2.4. Heobxogumo cobnogatb 06Lipe aTUYeCKne HOPMbl O6LLEHMSI C MHBANGEM,
MMEIOLMM  HapyLUeHWe 3peHns, - u3beratb W3NIMLLHEN DKECTUKYNAUUW, B Clyyae
HeoOXOAUMOCTM UTeHWUs [OKYMeHTa npefynpeautb O Havasne [eictsus, 06ecneynTb
OTCYTCTBME LUYMOBbIX SIBMIEHUA B KabuHeTe (OTKMHOUUTb WM MakKCUMa/lbHO CHU3WTb
FPOMKOCTb CMUTHAJ/IOB Te/IeJOHOB, HAXOAALLMXCA B KAOUHETE).

5.3. OpraHu3auysi  NIMYHOrO  NpreMa  WHBaNMAa C  WHTENEeKTyarlbHb
HapYLLEHVSIMUA.
5.3.1. Mpn O6LLEHMM HEOBXOAMMO WCMOMb30BaTh KOHKPETHbIE  (hOPMYMPOBI

N3NT0XKEeHHble AO0CTYMHLIM U MOHATHLIM A3bIKOM. Peyb [0/mKHa ObITb CMOKOWHOW, 6e3



KonebaHuii Tembpa M CKOPOCTM M3NOXKEHUA WH(opmauun. Tpu BO3MOXHOCTU YCTHas
MH(OpMauMst  JO/DKHA  COMPOBOXAATHCA — WAMOCTPATMBHBIMA — WAW  MUCbMEHHBLIMU
marepuanamun.

5.3.2. 3anpeluaetcs nepebuBaTb, MOMpaBATb AaHHOE AULO W (MM) LOroBapuBaTh
(ppasy 3a HWM. [oBOpUTL CfnefyeT TONbKO TOrfa, kKorga CoGecefHUK 3aKOHYWUN
(hopmyIMpoBaTh CBOK MbIC/Ib.

533. Tlpn pas3roBope pekOMeHOyeTcsi CMOTPeTb B /MU0  COGECeAHUKY,
NOAAEPXKMBaTb BU3yasibHbIN KOHTaKT. B 6ecefe crapaTbCsi 3afaBaTb BOMPOCbI, KOTOpble
TpebyOT KOPOTKMX OTBETOB WM KWBKA rO/IOBbI, MOATBEPXAAIOWMX, UTO WH opmaums
BOCMPUHATA M OCMbIC/IEHHA. B cyyae, ecnm (hpasa He MOHATHA, PEKOMEHAYETCS MOMPOCUTb
cobecefiH1Ka NOBTOPUTDL ee.

5.3.4. Heobxogumo He [OMycKaTb YCKOpPeHMe pas3roBopa, TaK Kak /fmuy C
VHTENNIEKTYa/IbHbIMU  HapyLUeHnsiMU  TpebyeTcs  60/blUee  KOMMYECTBO BPeMeHW A/
(hopmMrpoBaHMs  BbiCKasbiBaHWs. CnefyeT OblTb TOTOBbIM K TOMY, 4TO pas3roBop C
yKazaHHbIM NIMUOM 3aiMeT 60/blle BpeMeHW. [pu BO3HUKHOBEHWMM MNPO6SEM B YCTHOM
06LLEHNN HEeOOXOAMMO MNPEASIOKUTb MCMOMb30BaTh APYroi cnocob o6LeHns (Hanpumep,
HanucaTb, Harnevararb).

5.3.5. HeobxoamMmo cobnogath 06Lme aTUYeCcKMe HOPMbl OOLLEHMS C MHBIMAOM,
MMEIOLUM NHTENNIEKTYaNlbHble HapyLueHns. He ykasblBaeTCA Ha rpaMmmMaTnyeckue oLwmoKuy,
He [lenatoTcs 3aMeyvaHns no YCTHOR peyun.

5.4. 1o 3aBepLUEHUNIO IMYHOrO NMpUemMa, L0 OCYLLECTBNAKOLLEE NMpUem, npurnallaeT
OTBETCTBEHHOE /ILIO 3a OKa3aHWe CUTYaLMOHHOW NOMOLUW NS COMPOBOXAEHUA WMHBaIMAA
NN MaioMoBUILHOMO rpaXkaaHnHa A0 BbIX0o4a U3 3[aHNs (TEPPUTOPUN) YUpexXaeHus.

6. SAK/TIOYNTEJIbHbIE NMONOXEHNA

6/1. OTBETCTBEHHOE NMUO 3a OKasaHMe CUTYaLMOHHON MOMOLUM MMEEeT npaBo
CaMOCTOSATENIbHO B paMKax CBOE KOMMETEHLMN MPUHMMATL PELEeHMst 0 BUgax M crocobax
CUTYaUMOHHON MOMOWM WHBaMAAM W APYrMM  MaloMOOWbHbIM  rpaXkaaHam B
3aBMCUMOCTIN OT 0BCTOATENLCTB C YYETOM TPeboBaHMA HACTOSLLER VHCTPYKUMA.

6.2. PabOTHMKM  YupeXAeHUs HecyT YCTaHOB/IEHHYH) 3aKOHOJATeNbCTBOM
OTBETCTBEHHOCTb, B TOM 4MC/e AMCUUNANHAPHYHD OTBETCTBEHHOCTb 3a HECcO6MHAeHMe
nnMbo  HeHagnexailee  cobnofeHne  00653aHHOCTEN,  YCTAHOB/MEHHbLIX  HACTOSILLER
NHCTpYKUME, Npu MOCELLEHUN YUpeXaeHust MHBanugam u Apyrum  Manomo6ubHbIMU
rpaxxaaHamu.

6.3. CoTpygHVMKM OXpaHbl 00si3aHbl COGMOAATL TPeOOBaHWUS, YCTaHOB/MEHHbIE
HacToswel VIHCTpyKumed. YcCnoBue O COOMOAEHUM Tpe6oBaHWIA, YCTaHOBAEHHbIX
HacToawel  VIHCTpyKUMen, COTPYAHMKaMW  OXpaHbl  BKKYalOTCA B A0OroBOp C
opraHu3aumeid, OCyLLeCTBASIOLWEN OXpaHHble ycnyrn. HecobnogeHne nnbo HeHagexallee
CoOMtoAeHNe TPebOBaHWI, YCTAHOB/IEHHbIX HacToAWwel WIHCTpyKumeld, COTpyAHUKaMK
OXpaHbl SABNAETCS HeHaANeXalyM WCMOMHEHNEM YCNOBUIA A0OroBopa Ha OKasaHue
OXPaHHbIX YCNYr W Bfe4YyeT 3a COOO/M OTBETCTBEHHOCTb OXPaHHOM OpraHu3auMm B
COOTBETCTBUM C YCMOBMSIMM 3aK/IKOYEHHOI O 0r0BOpa.



